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Coronavirus (COVID-19)

What is it?

Coronaviruses are a family of virus’s that cause diseases in 

animals. Seven of the virus’s including this new one have 

made the jump from animals to humans. 

Covid-19 is a new strain identified in December 2019.

So far around 20 percent of confirmed cases have been 

classed as severe or critical.  Most cases involve mild flu-like 

symptoms.



COVID-19 Symptoms
(Coronavirus)



Good Hygiene 



Good Hygiene 

Always follow good hygiene practice, as this helps to 

protect you from all kinds of infections; and remember:

• Catch it: Germs spread easily – always carry tissues 

and use them to catch your cough or sneeze.

• Bin it: Germs can live on tissues for several hours; bin 

them as soon as you can.

• Kill it: Hands transfer germs to every surface they touch. 

Clean your hands as soon as you can – wash them for 

20 seconds.



Advice for Employees

Do:

✓ Wash your hands frequently with soap and water for at least 20 seconds

✓ Always wash your hands when to get to work or arrive at home / your 

hotel to kill any germs that you might have come into contact with 

✓ Cover your mouth and nose with a tissue or use your sleeve (not your 

hands) when you cough or sneeze

✓ Put used tissues in a bin and then wash your hands afterwards

Avoid:

✓ Close contact with sick people

✓ Touching your face



Advice for Employees

Do Not:

 Travel if you are sick

 Touch your face, mouth or eyes unless your hands are clean

 Go straight to your Doctor or to the A&E if you feel that you have 

coronavirus. Use the NHS 111 phone service or https://111.nhs.uk/covid-

19 to obtain guidance

 Go to work if you have any signs or symptoms of Coronavirus i.e. a 

cough, a high temperature and shortness of breath

https://111.nhs.uk/covid-19


Notification

If you suspect that you or a direct family member has 

coronavirus:

● Call 111 (NHS Telephone Service) or contact them 

via https://111.nhs.uk/covid-19

● Call your supervisor

● Inform HR via the Sickness (absence) Textline: 

07786 205983 
Note: 111 is the new telephone / online service brought to you by the NHS. It is the number that you 

should call when you need advice or medical treatment quickly, and you cannot wait for an appointment to 

see your doctor

If you need emergency medical treatment, you must call 999

https://111.nhs.uk/covid-19


Self Isolation

What does ‘Self Isolation’ mean?

If you are asked to self-isolate, you must stay at home, and 

work from there if possible. 

Do Not go to work or attend social gatherings, etc.

Remember: Just because somebody is instructed to self 

isolate, it does not necessarily mean that they have the virus.



Self Isolation

Follow the Public Health England guidelines for self-isolation:

● Stay at home.

● Limit contact with others as much as possible. 

● Cover coughs and sneezes with your inner elbow or a tissue.

● Wash your hands with soap and water, or use alcohol-based hand rubs 

after coughing or sneezing.

● Avoid sharing household items. Do Not share drinking glasses, towels, 

eating utensils, bedding, or any other shared items.

● Keep your surroundings clean such as door knobs, telephones, remote 

controls, and bathroom surfaces by using a standard household 

disinfectant. Wash your hands after cleaning.



Self Isolation

If you are the first person in the household to have been diagnosed by the 

NHS 111 service as having coronavirus you must self-isolate for 7 days.

If after 7 days you no longer have a temperature but have a cough you can 

return to work. Note: A cough can last for several weeks after the infection.

If someone in your household is diagnosed via the NHS 111 service as 

having coronavirus before you contract it, you must self-isolate for 14 

days.

Note: If you are self-isolating for 14 days and start with the symptoms of 

coronavirus before you’re 14 day isolation ends, you must extend your 

isolation period i.e. if you symptoms start on day 12 you must self-isolate 

for a further 7 days (i.e. 19 days isolation).



Key Workers

In line with the guidance issued to schools, childcare 

providers, colleges and local authorities by the Government on 

the 19 March 2020 Carnell employees are classed as key 

workers in the transport sector i.e.  

People who will keep the air, water, road and rail passenger 

and freight transport modes operating during the COVID-19 

response, including those working on transport systems 

through which supply chains pass.



Key Workers

The guidance issued by the Government clearly states that if 

one parent is a ‘Key Worker’ then the schools will support you 

if you have no way of keeping your children home i.e. your 

child or children will be able to attend school to enable you to 

work.

The support from the schools will be extended to cover what 

would otherwise be half term periods, such as Easter; but not 

the Bank Holidays. 



First Aid

✓ Only give first aid if you have received first aid training

✓Wash your hands or use a hand sanitiser gel, before and after 

treating a casualty

✓Wear gloves or cover hands when dealing with open wounds

✓ Cover cuts and grazes on your hands with waterproof dressings

✓ Ask others, who are not providing assistance, to leave the area

Do not cough or sneeze over a casualty when treating them

Do not touch a wound with your bare hands

Do not touch any part of the dressing that will come into contact 

with a wound 

Avoid touching your mouth, eyes or nose



First Aid

Remember: Not all incidents will require you to get close to 

the individual. 

Wherever possible provide guidance and supervision to the 

casualty whilst maintaining your distance. For example, if the 

casualty has a minor cut instruct them to clean the wound 

before asking them to apply a dressing.



First Aid CPR

If you are required to perform CPR it is recommended that you do 

not perform rescue breaths and simply perform chest 

compressions.



First Aid CPR

If you choose to give mouth to mouth rescue breaths use a 

resuscitation face shield if available. 

If you do provide mouth to mouth rescue breaths monitor 

yourself for coronavirus (COVID-19) symptoms for the next 14 

days in case the person had the virus.  

If you develop coronavirus symptoms follow the self isolation 

guidance that we mentioned earlier / that is available on the 

NHS website.



Drug and Alcohol Testing

In view of the evolving situation surrounding COVID-19 we 

are recommending that all routine drug tests using the oral 

fluid kits (Swabs) are suspended as a precautionary measure 

until further notice.

We would however confirm that for cause drug and alcohol 

tests must be conducted following an accident or incident or 

if an operative is suspected of being under the influence of 

drugs or alcohol.



Drug and Alcohol Testing

In line with your drug and alcohol training the following precautions must be taken:

• Wear a pair of disposable gloves before you start 

• Oral fluid test kits (Swabs), the mouthpieces from the breathalyser and the urine 

sample pots should be placed in plastic bags which should be knotted before 

going in a skip / bin.

• When an operative is blowing into the breathalyser, it is advisable to stand away 

from the person as a precaution.

• The breathalyser unit must be cleaned using bacterial / mild bleach wipes by the 

candidate after they have given their breath sample.

• Swabs must only be removed from the mouth once enough sample has been 

absorbed and placed directly into the test tube which should then be locked into 

place.  Swabs should not be removed from the mouth and placed onto any 

surface.

• Wash your hands and or change your gloves between each test as a precaution.



Expectant mothers

The Government have stated that expectant mothers are potentially 

at greater risk of illness if they contract the coronavirus and should 

adopt more stringent social distancing measures.

The Royal College of Obstetricians and Gynaecologists have stated 

that:

• Pregnant women do not appear to be more likely to be seriously 

unwell than any other healthy adults if they develop the new 

coronavirus. 

• More severe symptoms such as pneumonia, appear to be more 

common in older people, those with weakened immune systems 

or long-term health conditions. 



Expectant mothers

The more stringent social distancing measures that must be 

observed are:

• Wash their hands more frequently for a minimum of 20 seconds.

• They are strongly advised to avoid socialising with people in the 

community.

• They are strongly advised to avoid having family and friends visit 

them at home.

• They are advised to use remote access to NHS services.

• They are strongly advised to alternate their route / means of travel 

to work each day.

• They are strongly advised to work from home if this is possible.



Living with an expectant mother

According to current Government guidance, there is no reason 

for employees who have expectant partners to self-isolate or 

stay away from work.

Further guidance an information can be found in the COVID-19 

folder on the Carnell website or via the following links:

https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/

and 

Stay at home: guidance for households with possible coronavirus (COVID-19) infection

https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection


Client / Press Interest

If you are approached by the Client, the Press, etc., in 

relation to the Company’s response to Coronavirus, 

Do Not make any comment but refer them to the 

Operations Director or SHEQ Director.



Other Information Sources

NHS:

https://111.nhs.uk/covid-19

https://www.nhs.uk/conditions/coronavirus-covid-19/

Government:

https://www.gov.uk/government/topical-

events/coronavirus-covid-19-uk-government-

response

https://111.nhs.uk/covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response

